
 
 
 

 
 
Dear TRICARE Dental Program Beneficiary: 
 
MetLife has been awarded the TRICARE Dental Program 
(TDP) contract and will begin administering TDP benefits on 
May 1, 2012.  Enhanced TDP benefits with MetLife  
include: 
 
• Coverage of resin (white) fillings on all teeth both 

anterior and posterior 
• Increase of the annual maximum to $1,300 per enrollee 
• Increase of the orthodontic lifetime maximum to $1,750 

per enrollee 
• An additional $1,200 annual accident maximum  
• No cost-shares for scaling and root planing (deep 

cleaning) for diabetics 
 
As a member presently enrolled in the TDP, if you currently 
pay dental insurance premium payments via credit card or by 
electronic check (EFT) from your checking or savings 
account, you will need to set up a new recurring payment 
with MetLife.  To begin this process, please complete the 
enclosed Credit Card/EFT Authorization document.  (For 
reference, this document is also located at 
https://mybenefits.metlife.com/tricare, in the news and 
updates section, and click the Credit Card/EFT Authorization 
document).  
 
Upon completion of this form, please submit to: 
MetLife TRICARE Dental Program 
Enrollment and Billing Services  
P.O. Box 14185 
Lexington, KY 40512.   
Alternatively, after March 21, 2012, you may contact 
MetLife Customer Service at 1-855-638-8371 for assistance. 
 
Avoid a potential gap in your dental coverage and update 
your current payment method authorization today.   
 
Sincerely, 

 
 
David R. MacLean 
Vice President 
TDP Program Manager 
Metropolitan Life Insurance Company  
 

 
Below is a brief checklist to 
help you make the most of 
the TDP:   
 
DEERS:   
Update your family records on the 
Defense Enrollment Eligibility Reporting 
System (DEERS).  
  
DS LOGON:  
To access personalized information on 
https://mybenefits.metlife.com/tricare  
you will need a DS Logon ID.  DS Logon 
is a secure, self-service logon ID that 
allows beneficiaries affiliated with the 
Department of Defense (DoD) or the 
Veterans Administration (VA) access to 
several websites using a single 
username and password. To register for 
a DS logon please visit 
https://www.dmdc.osd.mil/appj/address
/index.jsp     
 
DENTIST:   
To find a dentist near you visit 
https://mybenefits.metlife.com/tricare  
Please remember, you can save money 
when you visit a dentist who participates 
in MetLife’s Preferred Dentist Program 
(PDP). There are currently over 164,000 
such locations nationwide, so chances 
are high there is one near you. 
  
FACEBOOK:   
"Like" MetLifeTDP on facebook.com.   
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